SABI VINIYOG PVT. LTD.

Tobacco House, 5th Floor, Suite No-514 & 519,
1 Old Court House Corner, Kolkata-700001
CDSL RTA ID: 231
NSDL RTA ID : IN200834

Common Investor Grievance Escalation Matrix

DETAILS OF CONTACT PERSON ADDRESS CONTACT NO EMAIL ID WORKING HOURS
MONDAY TO
: FRIDAY
Client Servicing / Customer Vill+P.0O.- Mellock, Bagnan, Howrah-
Care Sanjay Hazra 711303 8670107578|sanjayhazral23@gmail.com 10 AM. To 7 P.M.
Head of Client Servicing / 42 Sailendra Bose Road,2nd Floor,
Head of Customer Care |Jyoti Saraf Salkia, Howrah - 711106 9831041233 |jyoti@radheygroup.com 10 AM. To 7 P.M.
) 42 Sailendra Bose Road,2nd Floor,
Compliane Officer Manoj Kumar Saraf Salkia, Howrah - 711106 9831041233|mk _saraf@radheygroup.com 10 AM. To 7 P.M.
42 Sailendra Bose Road,2nd Floor,
CEO Jyoti Saraf Salkia, Howrah - 711106 9831041233 |jyoti@radheygroup.com 10 AM. To 7 P.M.

In absence of response / complaint not addressed to your satisfaction,

https://www.cdslindia.com and www.nsdl.com

Please quote your Service Ticket / Complaint Ref NO. while raising your complaint at SEBI SCORES / Exchange portal.

you may lodge a complaint with SEBI at https://scores.sebi.gov.in or Depository at

~ SABI VINIWLTD.

Director / Authorised Signatory




